WATE

re-connection
installation

requirements

The following guidelines are provided to assist building contractors, shop fitters, and site operators in planning
and preparing the site for the installation of a WaterCare CTU, IX Filter, Reverse Osmosis Unit, or Automatic

Water Softener.

To ensure a smooth and efficient installation, it is critical that all necessary services are fully in place prior to our
team’s arrival. Please note that our technicians are only authorised to connect to properly prepared and

terminated services.

Due to insurance restrictions, we are unable to modify or carry out any work on the site’s water, waste, or
electrical supplies. Thank you for your cooperation in helping us deliver a seamless installation experience.

DESCRIPTION

Please ensure that the work area is ready and
structure is strong enough sustain the weight of the
water and any associated equipment. Please ensure
that the footprint area is level from front to rear
and left to right and is of suitable construction to
receive the weight of the equipment

A potable (drinkable) cold water supply at a pressure
of between 1.5 bar and 6 bar terminating in a
standard washing machine isolation valve (3/4" BSP)
needs to be accessible and within 1.5 metres of
where the water filter / softener is to be located. A
Pressure Limiting Valve (PLV) will be required for
water pressures above 3 bar. A THERMOSTATIC
MIXING VALVE (TMV) set to a maximum of 50°C
will be required for hot water softener
installations. Cold water temperature must not
exceed 30°C.

REFERENCE NUMBER ITEM
1 Work Area
2 Water Supply
3 Isolation Tap
and Bypass

Our technicians CANNOT tap into, or “T” off an
existing cold-water supply. We will need to be
notified of this prior to installation should this be a
requirement. A bypass will need to be present to
ensure the water filter is serviceable.




The water filter will need to be exchanged in
accordance with the PPM (Planned
Preventative Maintenance) schedule. In

4 Water Filter addition to prolonging the life of your
machinery, the water filter will enhance the
quality and taste of the drinks it produces.

WS:’:]talrll’i/pe A waste / drainpipe will need to be accessible

5 within 1 meter of where the unit is to be

(Softeners located.
and ROs)
Power
Required . ) ) i
Maintained 13amp isolation switch (softeners -
é (Softeners 13amp socket or 3amp spur connection).
and ROs
Only)
Please note that there needs to be adequate

7 Obstructions | space reserved exclusively for the water filter

equipment and services.
Delivery will be made between 09:00 - 17:00.
A timed delivery as well as a Saturday and
) Sunday service is offered at an additional
Delivery . . .
8 (Direct to delivery rate, price available upon l.”eques’r.
Site Only) Pleos? ensure you chfack the quality and
quantity of goods and sign for acceptance or
refusal of the delivery. Any damages must be
reported within 48 Hours.
Delivery (via Where possible, a WaterCare technician will

9 WaterCare directly deliver equipment to site at the time of

Technicians) installation
Please ensure that all access restrictions and
provisions are communicated with WaterCare
ahead of delivery and technician attendance.

10 Access Failure to provide this information may result

in a failed delivery or installation charge.

The installation will commence between
08:00-17:00, a timed install can be arranged
upon request.




INSTALLATION AGREEMENT

Please provide your details below and sign to confirm that the installation requirements will be in place in time
for the agreed installation date. The installation should be completed within a reasonable time of our
technicians gaining unrestricted access to the site.

SITE NAME

SITE CONTACT

ADDRESS

TELEPHONE NUMBER

EMAIL ADDRESS

| confirm that the site will be prepared as per the WaterCare pre-installation guidlines prior to date ...../...../.....

Please return this to your individual account manager or email service@watercare.co.uk

EUROPEAN WATERCARE | REGAL HOUSE | SOUTH ROAD | ESSEX | CM20 2BL
INFO@WATERCARE.CO.UK | 01279 780 250 | WWW.WATERCARE.CO.UK



