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installation guide

Initial Setup

1.1Unbox the IX system and ensure all components are present.

1.2 Choose between wall mount or flat surface installation.

2.1Select an accessible location with sufficient space near the water source.

3.1Mark drill hole locations on the wall using the bracket’s holes. Drill holes
and insert wall anchors. Align the bracket and secure it to the wall with
screws.

3.2 Hang the IX system on the bracket. Ensure the head is in the locked
position.

3.3 Connect plumbing, ensuring secure and leak-free fittings.

3.4 Perform a final check for leaks and proper installation.

4.1 Verify all connections, mount stability, and test the unit's functionality.
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5.1Ensure the head is in the locked position.

5.2 Locate the Release/Flush Valve at the top of the head and engage it.
Start the water flow and note the rate. Position the flush tube/outlet port to
collect water (e.g., in a bucket or sink). Flush the café and steam units on
bypass setting 1.

5.3 Perform an initial flush with at least 25 litres of water to remove
impurities.

5.4 Check water clarity. Clear, bubble-free water indicates the product is
ready.

6.1 Twist the Variable Bypass selector to adjust the bypass settings.
6.2 Choose desired bypass settings (0O-4) based on filtration needs.

6.3 Verify correct alignment before regular operation.

7.1 Ensure selected bypass settings are in place, the water is clear, and the
unit is leak-free.
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Changing the Internal Filter

8.1 Shut off the water supply (optional). Rotate the head counterclockwise to
the centre position marked “release.”

8.2 Twist the pressure relief switch on the head to release pressure from the
cartridge via the flush outlet/tube.

8.3 Rotate the head to the fully unlocked position. Remove the cartridge and
unlock the housing latch on the cartridge body. Rotate the top collar to open
and remove the refill. Discard excess water from the housing if necessary.

8.4 Replace the refill, reengage the collar, lock the unit using the housing
latch, and secure it. Refit the head by inserting it into the housing at the
“unlock” position and turning it clockwise to the “locked” position. If the water
supply is on, the unit will start to fill.

8.5 Engage the Release/Flush Valve to perform a flush.
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9.1 Check water flow. If water is not running, open the water supply line and
flush the units as before.

9.2 Perform an initial flush with at least 25 litres of water to remove
impurities. Note that the café and steam units must be flushed on bypass
setting 1.
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