
flow-x

       1 x Beam
       1 x 3/8’’ or 3/4” Flowmeter
       1 x Silicon Seal
       1 x Antenna

Note:

3/8” Flowmeters are ideal for low-flow installations, including espresso machines,
water boilers, and crushed ice machines.
3/4” Flowmeters are recommended for high-flow installations, such as combination
steam ovens, pressure steamers, and large ice machines.

This ensures precise water measurement and efficiency tailored to your equipment’s
needs.

information leaflet
WHATS INCLUDED IN THE BOX?

INSTALLATION

INSTALLING THE FLOWMETER 

Ensure the arrow on the flowmeter matches the direction of water flow.
Place the silicon seal on the filter side of the flowmeter.
Hand-tighten the connection carefully to avoid over-tightening, which could
damage the seal.

Install the flowmeter horizontally for proper operation.



INSTALLING THE BEAM ANTENNA

Screw the included antenna onto the middle connector
of the beam by hand.

If signal strength is poor, consider using an extended
antenna. Contact your account manager for details.

MOUNTING THE BEAM

For optimal performance, mount the Beam using zip
ties, cable ties, or screws (not included).
Ensure the Beam is not placed inside a metal cabinet or
near objects that could cause interference.
Position the Beam as high as possible and in an open
area to maximise its effectiveness.

CONNECTING THE FLOWMETER TO THE BEAM

Attach the Flowmeter connector to the corresponding
port on the Beam. Due to the unique pin configuration,
it can only be connected in one way.
Once connected, securely hand-tighten the connector
to ensure a proper fit.

COMMISSIONING THE FLOW-X SYSTEM

Connecting the flowmeter to the Beam starts the
network search automatically.
You’ll hear 1 beep and blink to confirm the Beam is
powered on.
The Beam will beep and blink 4 more times within 6
minutes to indicate a successful network connection.



REPLACING THE BATTERY IN THE TRANSMISSION BEAM

UNLOCKING AND OPENING THE BATTERY
COMPARTMENT

Slide the locking mechanism to the unlocked position.
Gently pull the battery lid open. (The silicon seal may
make it tight—use a blunt tool if needed.)

INSERTING THE NEW BATTERY

Insert the new battery, aligning the + and – icons on the
Beam and battery.
Use only WaterCare-supplied batteries to ensure
compatibility.

REPLACING THE LID

Slide the top end of the lid into place.
Press the lid down and slide the locking mechanism back
to the locked position.

REMEMBER TO UPDATE THE BATTERY CHANGE IN THE
FLOWPLAN DASHBOARD OR FLOWPLAN APP.

REMOVING AND RECYCLING THE BATTERY

Take out the old battery.
Recycle the battery by returning it to WaterCare.
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