
Installation Guide

Step 1: Unboxing and Preparation
1.1 Unbox the CTU and ensure all components are present.

Step 2: Choosing the Installation Location
2.1 Ensure that the equipment being served by the CTU is not being used, so
as not to cause any damage or problems to the equipment or persons using it.
2.2 Locate and isolate the incoming water supply to the CTU.

Step 3: Disconnecting Exhausted CTU 
3.1 Gently unscrew outlet hose and allow to depressurise. Once
depressurised, disconnect the relevant hoses and remove the exhausted
CTU. 

Step 4: Pressure Check
4.1 Check the incoming water pressure; if the pressure exceeds 3.5 bar a
PLV will need to be fitted (Pressure Limiting Valve)

Step 5: Connecting new CTU 
5.1 Connect inlet hose to new CTU

5.2 Connect a drainage hose from the outlet of CTU into drainage bucket. If
replacing a CTU with 3P head, connect quench line to quench inlet on
equipment. 
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5.3 Slowly turn on incoming water supply and flush out the exchange CTU
with clean water. (5 times the bed volume of resin is recommended to be
flushed through the CTU (ie. 10L CTU - 50L of flush water)). 

5.4 Once water has been flushed through CTU, turn off incoming water
supply and close the inlet for 30 seconds to allow air to gather inside the unit,
turning inlet back on will allow this air to be released from the system more
quickly

5.5 Remove the drainage hose from the exhausted CTU. Re-connect the
outlet hose to the new CTU and turn the incoming water back on.

Step 6: Final Check
6.1 Once the CTU has reached full water pressure, check the CTU and hose
fittings for leaks.

6.2 Turn on the equipment and check that there are no faults reported

Step 7: Registering the CTU
Register your CTU*. Registering your CTU will enable us to monitor water 
usage and exchange at the correct intervals. This will minimise costs and 
maximise protection. You will have complete peace of mind that your 
equipment is protected from limescale and will continue to run efficiently.


