
A truly eco-friendly cartridge water filter  
Proudly made in Britain

www.watercare.co.uk

Treating water with respect.
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iX Cartridge - What’s in the Box?

• iX Water Cartridge Filter
• iX Refill Insert (located inside the filter)

iX Head - What’s in the Box?

• Head
• Bypass Tool (attached)

• Head Top plate (attached)

• AA Batteries (only applicable on Digital Metered Head)

• Water Testing Strips

*iX Head is required on all iX Cartridge installations

1. Remove the iX Cartridge filter from the box and position the unit in the         
required area for installation.

2. Remove the iX Head from the box and attach to the top of the iX Cartridge Filter.

3. Connect your fittings to both Inlet and Outlet*
           *Fitting and adapters are available depending on site requirements.

4. Flush the filter for a minimum of 20 litres for the 01 and 35 litres for the 02

5. Follow the instructions shown on the Water Testing Strips to determine the water hardness.

6. Remove lid from head and set bypass based on the water hardness following the water hardness 
test, using the green bypass tool provided (push mounted to front of head). This is only 
applicable to the iX Ion.

7. Insert the AA Batteries to start up the Digital Water Meter (Automatically set to 0). This is only 
applicable to the Digital Meter Heads.

8. Place lid back onto head.

9. Place Bypass tool back into the front of the iX Head.

10. Turn on water supply.

How to Install

iX Refill Replacement - What’s in the Box?

• iX Refill Insert
• 2 Spanners
• O Rings
• Base Grip Adapter

1. Turn off the water supply to the filter

2. Remove the green bypass tool provided (push mounted to front of the head).

3. Detach Filter from head.

4. Use the green spanners and Base Grip Adapter provided to undo the Filter.

5. Remove old and drain.

6. Insert for new refill.

7. Fit the Base Grip Adapter to the bottom of the Filter and place the Spanner underneath.

8. Place one foot on the spanner. This will enable you to tighten the screw cap back onto the Filter.

9. Re-fit Filter back onto the head.

10. Replace Bypass tool into the front of the filter.

11. Turn on the water supply and flush the filter for a minimum of 20 litres for the 01 and 35 litres for 
the 02.

12. Set Bypass if needed/as required using the green bypass tool. This is only applicable to the iX Ion.

13. Push and hold the Reset button for 5 seconds to reset the Digital Water Meter to 0. This is only 
applicable to the Digital Meter Heads.

How to Exchange Refill Replacement

After initial install, you have the option to replace the 
complete filter cartridge or just the refill insert.

When you order your replacement Media Insert Refill, you’ll also have the option 
to receive a free recycling kit consisting of a sealable, watertight bag and return 

instructions. This makes returning your expired cartridges to us as simple as possible 
and will no doubt comply with your own environmental policies.

If you require any assistance...
please call: +44 1279 780250
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Service: service@watercare.co.uk | Enquiries: info@watercare.co.uk

Variable Head Capacities (iX Ion Only)

iX Ion - Filter head with 1 - 4 Variable Bypass

PPM Degrees Clarke Bypass Setting iX01 Capacity (litres) iX02 Capacity (litres)
57.2 4 4 4,123 8,240
71.5 5 4 3,960 7,921
85.8 6 4 3,946 7,889

100.1 7 4 3,906 7,812
114.4 8 4 3,851 7,702
128.7 9 4 3,792 7,584
143 10 3 2,971 5,942

157.3 11 3 2,641 5,283
171.6 12 3 2,254 4,112
185.9 13 2 1,812 3,624
200.2 14 2 1,557 3,114
214.5 15 2 1,442 2,883
228.8 16 2 1,335 2,671
243.1 17 2 1,235 2,469
257.4 18 2 1,156 2,312
271.7 19 2 1,105 2,210
286 20 1 1,082 2,163

300.3 21 1 1,015 2,029
314.6 22 1 972 1,945
328.9 23 1 913 1,827
343.2 24 1 868 1,736
357.5 25 1 774 1,548

Zero Bypass (iX Vend, Postmix, Ice, Carbon)

Filter Degrees Clarke Bypass Setting iX01 Capacity iX02 Capacity
Vend 12 0 26,733 53,466

Postmix 12 0 54,536 123,026
Ice 12 0 54,536 123,026

Carbon 12 0 30,523 61,047


